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11/12 | Office Icebreaking & Small Talk BiRZ . MEETFER /B8 - BAEERFE - FTFEEE
(M4 A ZE K H B EE) RIHE R EAT -
20O BMEBBHESE ("Canlgetitlessice / half
sugar?" ) -~ BHEBENEIRGE ("I'd love to, but.." ) -
BKES) / _E—  WREMEEIINE (—EEZRE ) vs. B
CHEZEHBELHEN -
11/19 | Coffee & Lunch Break Socializing BigZzl . MERTFER /B2 - BHUESERFE - MEREE
(FIRE T FRAR) A R EAT -
OO - BREBESME ("Canlgetitless ice / half
sugar?" ) - BHREEENEIRGE ("I'd love to, but.." ) -
WIREE ) _E—  WAEWMEEIINE (—EEERE ) vs. B
CHESEHBEELHENR -
11/26 | Daily Meetings & Quick Check-ins BiREZD : B8 - BHMES RERSECFRE LN TIFEE
(HEHEBEEEF) ( Stand-up meeting ) -
Z0AE - HBRIEEE - ("I'm currently working on.." ) ~
BEREEEKK ("I'm running a bit behind on..." ) -
BIKER) / _E— . SERRRENILTIEZE (Stand-up ) vs.
SEATRIEENMNELNEE -
12/03 | Expressing Opinions & Polite BiEzl . HEROUTERECEE - UKERAREEES
Disagreement EISERS - W "B R, -
EEPRESREZWIIBARE) 20O . RBARNEEZ - ("From my perspective..." ) -
KBBRER - A4 ("l see your point, but.." ) -
WIKEE /) _E—  HERBEE—EZRERER vs. MHEE - &
BRENLHERIK -
12/10 | Business Emails & Quick BiEZO - IRREISEE - Slack / Line 51L& vs. Email - 0I5

Messaging
(S5 S B S ER)

LS B - AEEARZEGIR -

20 A58 . IRIRFESE— T ("Just following up on..." ) - B
JBYRY ("Thanks for your help with this." ) -

KRS/ —E— . SEHBEMEEE (Line/Slack ) RIEERE
vs. BEFTASIBHERIET Email BEFACH -

ailtitEHEA
BEEERE © (02)8674-1111#27552
AR#ESRE © PM13:30-21:30




(= mxFarxy

T

National Taipei University
ST ERRSE RRNAE

12/17 | Making & Rescheduling o FEZL  MEPHSHFEBHNEE - o - EESREAIRR

Appointments RIZE T %Y -

(FAAY - Fh AR 7 R) o ZOMOE: RMILUEEZENE-I8? ("Could we
reschedule to..?") - HOIgEEEZR 10 72# ( "I'm running
about 10 minutes late." ) -

o MIKEE)/ _E— . ERNT (BEBIRE 10 &R ) vs. BRIk
( EETREESR ) -
12/24 | Handling Client Problems & o FiEZD . BEERERE  BEEEFBEL  NUEEHEESE

Complaints e

(BEFER PR EHEAR) e ZNOOE : FEB\REMREHARE ("I'm so sorry for the
inconvenience." )  REUZEREE ("I'll look into this
right away." ) -

o HWIKEE/ E— . BHRBINIBLKUZIBESRE vs. RE2L

AR SR AR -

12/31 FERER

01/07 | Small Business Networking o BRI  2MEXERE - TFEHSFEENR - 1faH 30 Mmba
(BEHREBRN ) FANHBBEC ( Elevator Pitch ) -
o ZLOFE : MEREMESIFIA ? ( "What team are you
on?") -~ {RIEFHEELE ("Let's stay in touch!" ) -
o BWIKER/ E— AREA ( EEE Networking #3877 AB
&) vs. fLRERE (ZFEILEAZEML ) -
01/14 | Problem-Solving & Brainstorming | ® {EiZtz/l : ERBEIRENN - BER—EEHK - BREMFED
(BB BRPIRE AR AR R 75 R) FoiE# -
e OB HMBEMTEHEZENE? ("What'sour Plan B?" ) ~ #
EFEHM ("I suggest that we..." ) -
o HIKEE/ _E—  AWHFRYENHEFTvs. AERLERH -
MFIRENNTE -
01/21 | Final Showcase: The Big Office o BRI &5R 9 BNARSER - LUNMEREN - #1715
Pitch BRRR TEEIPIERIERE QRA RS, -
(HARARA © BB IBIRERAHKE) o EEUI . BGAI—HEXRTEAN TEREEREEE, 2 "Find

Someone Who BERSAETE 1  EAXEOGEE |
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